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~ ' i' :.fl-r' Ci\ E co~v Qrlt,~tn' fl, 
Marlene H. Dortch, secretuY~ l I h.. r t"'.s ........ t-~ 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

federal Co.mmunications Commission 
Office of the Secretary 

2015 ETC Annual Report of Golden West Telecommunications Cooperative, 
Inc. - Sioux Valley 
Study Area Code 391677 

Dear Ms. Dortch: 

On behalf of Golden West Telecommunications Cooperative, Inc. - Sioux Valley 
("Company''), JSI files the attached confidential and redacted versions of the FCC Form 
481 ETC annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules.1 Company seeks confidential treatment under Protective Order for 
section 54.313(f)(2) financial information.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of the initial section 
54:202( a) of its Progress Report on its Five-Year Service Quality Improvement Plan and of 
outage reporting as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 0 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA l f-11,17t>fcb'tfl~~ 7...Jc0b5 f 3 
(Protective Order). 47 C.F.R § 54.313(f)(2). L. t ABCDE 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). IS 

Edle#on BuikJing II, Suite 200 
9430 Research BIYd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-348-0822 

Eagandale Corporate Certer, Suite 310 
1380 Corpaate C&nter Qxve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Roeai1f"---~54""1""'S00..,.,,,,!11"""0&•1t"*•~-w+.iLa""11&r--
Bldg. 8-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010 
phone: n~569-2105, fax: n0-41~1608 phone: 801-294-4576. fax: 801-294-5124 



Your business 
is our business. (/sj) 

REDACTED- FOR PUBLIC INSPECTION 
7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
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internet: www.jsitel.com, e-mail: jsi@isitel.com 

Marlene H. Dortch, Secretary 

June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeept8d I Flied 

JUN 23 2D15 
FeaeraJeo mmuntcat/ 

Office Of the sons Commtssfon 
ecretary 

2015 ETC Annual Report of Golden West Telecommunications Cooperative, Inc. 
- Sioux Valley 
Study Area Code 391677 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Golden West Telecommunications 
Cooperative, Inc. - Sioux Valley (the "Company") hereby requests, pursuant to Sections 0.457 
and 0.459 of the Commission's rules,1 withholding from public inspection certain information 
contained in attachments to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. Tue information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report")4 and must also 
report outages, both of which are contained in attachments to the 2015 Report. 

3. Tue information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481 Line 200 attachment, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459{b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 

Echelon BuHding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, fax: 512-346-0822 

Eegandale Corporate ~nter, Suite 310 
1380 Corpaate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: n0-410-1608 

547 SOuth Oakview Lane 
Bountiful, UT 84-010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page2 

Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). · 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage inforrnation.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Maller of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaldng, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area COde 391677 

<015> Study Area Name SIOUX VALLEY TBL. C'O 

<020> Program Year 2016 

<030> contact Name: Person USAC should contact 
Jill Reinerc with questions about this data 

<035> Contact Telephone Number: 6052792161 exi: . 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied in data line <030> j illreinert~oldenveat. com 

<100> Service Quality Improvement Reporting (complt11 ottomtd worlrshttt/ 

/comp/ttt ottorht d wctkshttt/ <200> 
<210> 

Outage Reporting (voice,.) ___ _ 

I !}<-ch~.k box if no outages to report 

<300> 

JUN 23 20 15 
Feaera1 Communicatt 

Bflc 90!! comm1ss1 ne or the Secretary on 

I ,/ 

I ,/ 

I ,/ , ... 
<310> o~::,':::.:: :::,'" T' I ' I 

I 
I lliilR 

'""om d<scriptiV*dot: ... um.n- t1---"'-"""" ... ~ 

<320> Unfulfilled Service Requests (bro.;:a:.;db=a:.:.:n.:dl:...__.:l=0====::::il _________ .,. 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed Io· o 
<420> Mobile ~o=·=o==============: <430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed o · o i----------1 <450> Mobile o. o 

..... _____ ,,.....,_.,,.... 
<500> Service Quality Standards & Consumer Protection Ru es Compliance /c- to lndlcot• C<rtificotloo} 

<510> 

1,.,.,, .... 0. ... 

(ottochtd dtmlpttvr dOWINilt) 

<600> F,,:u;.;.n;.:ct;o;l;;;o;.;n;;;al .. 1tv.._.ln;.;.;;;E"'m:.:e""""'''e;.;n.;.:1cv"'""S""lt:.:u;;;a.:;tl"'o;.;;ns::.... _____________ (chttk to lndlcot• ct<tlficotlon/ 

391677•d610. pdf 

<610> 

<700> Company Price Offerings (voice} 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate COmparability Certification 

ottodt1d dncrlptlw documtot/ 

(comp/ti• Oltodttd -JcShHt/ 

(complttt att«lltd wctksltttl) 

/e«np/•tt ottoth«I -sltttl) 

llf-~t••ttodttd-httt) 

lxes 

<101~ I I , __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /l/Ml.clt«ktoit>dkottetrtiflc•tkinJ 

<1110> (e«np/tl .. ttodttdworlrShHt) 

<1200> Terms and Condition for Lifeline Customers (complmottorhtdworlrshtttJ 

Prl~e Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvding Rote-of-Retvrn Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (<htclc to lodl<otturtl/fco~on} 

<2005> /comp/ttt ottochtd W<NkshHt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Oocumematlon Worlssheet 
/cht<k to lodlcot• cortlficotloo/ 

(comp/•t• ottorhtd wctkshHt} 

,/ ,...., 
,/ II ,/ 

,/ -
,/ II ,/ 

,/ II ,/ 
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,/ II ,/ 
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(100) Service Quality Improvement Reportlns 

Data Collectlon Fann 

<010> 

<OlS> 
<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified In data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour company received Its ETC certification from the FCC? 

If your answer to line <110> Is yes, do you have an existing §S4.202(a) "5 

year plan" flied with the FCC? 

391'77 

S IOOX VAWJIY TllL . CO 

201' 

Jill Reinert 

60527Ul'1 e.xt . 

jillreinert..,.,ldonwet . c°"' 

(yes/ no) 

(yes/no) 0 0 

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. ~19 

July2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

S4.202(a) •5 year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
I "'"'""'~ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to conflnn 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal sel'Ylce (USF) support was received 

<115> How~ (USF) was used to improYe seMc:e qualty and how~ was used to improve seMc:e qualty 

<116> How much (USF) WIS used to improve S«Yice cownge and how support was used to improve service cownige 

<117> How much (USF) WIS used to improve seMce C8!)8City and how support was used to improve SeMce capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 2 
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(200) SeMce 0Vtap Reportlnc (Voice) 

om Coledlon Fonn 

<010> Study Arel Code 

<015> Study Are1 Name 

<020> PrG111m Yetr 

<030> Cont1ct N1me • Person USAC should contlct re&•rdln• this dlt• 

<035> Cont•ct Telephone Number· Number of person Identified In dlta line <030> 

<039> Cont•ct EmaH Address · Email Address of person Identified In data ffne <030> 

<220> - --- ---- -·--- ---
NOltS 

Rm,.,_ Outllp si.rt OutlpSQrt Outllp End OutapEncl 

REDACTED FOR PUBLIC INSPECTION 

)91677 

SIOUX VALi.BY TBL. CO 

2016 

Jill Reinert 
60527921'1 ext . 

j 11 lr•inertegol denweat. COID 

--- -- ---
Number of 911 Fedlltles 

Number Dlte Time Dete Time Cllstomen Alhct8d Total Number of Alf9cted 
Customen (Yes/ Nol 

I ~OO -~;::;;-L - J 

. .I . 
- ·- -

"-se3 

FCCFormW 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 

""'2013 

-~- -·- -- -···-
Did This Outlp 

Ser.lb Outace Af'fect Multiple 
Description (Chedl StuclyArees SeMCllOvtap Prewntatlw 

• " that _,,,, (Yes/ Nol Resolution l'roc.chlres 

P11e 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391677 

<015> Study Area Name S IOUX VALi.BY TEL . CO 

<020> Program Year 2016 

<030> Contact Ntme • Person USAC should contact reprdtng this data Jill Adnen 

<035> Contact Telep_h_Ofle Number . Numbe_!_Ol~ identified In data ffne <030> 6052792161 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> j i llreiner ttgol denweot. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /1/2015 I 

Page4 

<703> "'<.:~t;"' h--~~· ·:·p;;JJJ.~;-~~'t'!;!::.-~:;-~r~:z~tt~~r;~·tr~~~:~~~~:~;~;~~!~~~ 
•• ~- --"-"" :=.._._ __ ~-:-.....::...c .:.~_..__ _=--:..'--""-....,_ -~~- - -• -•---'- '"" ~. ~ht"JlilDt~)~<'"...~..:-~-~--;J.~ .. ~;_.-.--: ... ·f'-!''<a!"'"~"i'\-;~'!.\ , -...-:::·~ 

St9te Exdlann (llEC) SACICETCI Ratel-

~~~ 

Stllte Subsc:rtber line Cham Stne Unlwnal SeMce Fee 

- _, ...... - ... L,-L... - -...& 

Mandatory Extended Ara 
SeMce Cham Totlll per llne Rites ind ~ 
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REDACTED FOR PUBLIC INSPECTION 

<010> ~ucly_ Area Code 391677 

<015> Study Area N1111e SIOUX VMJ.EY TBL . CO 

<020> ProgramYNr 2 016 

<030> Contact Name - Person USAC shoutd contact ~ardill( this data Jill Rei nert 

<035> ContaGt Telephone Number - Number of person l~ed m data line <030> 6052 7921 61 ext . 

<039> Contact Email Address - Email Address of~- identified In data line <030> j illreinert9goldenwe et . com 

<711> :;;.:.(;~~~~.:~~-~~~:;1;ri;:~J:.r~~~1~~~~~~ili ;ti ~~~t~6~"1i~~~~~~~~<T:m~•~~:::.~~~ 

State ~lll£9 Resldentlll Rate 
St.le Reculllted 

FftS 

~-- -..J __ L - -..&. 

r•v••'-~''"'"'" 

Total Rate end Fees 

_ .... 

lkoadbmd SeMce -
Downlo4ld Speed 

(Mbps) 
aro.clbllnd ~ -

I Uoload So8ed IMbosl 
Us-.e AllowMlce 

(Gil 

UslCe Allowance 
Adkin Tllken When 

Umlt llHdled {-'«fl 

~es 

Pages 
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<010> Study Area COde 391677 

<OlS> Study Area Name stODX VArJn nu. _en 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number · Number of person Identified In data ine <030> 6052792161 ext . 

<039> Contact EmaH Address • Email Address of person Identified In data line <030> j i llreinertegoldenwe1t."""' 

<810> Reporting Carrier OOlde.n We•t Teleccanunic:ation• - Sioux Valley 

<811> Holding Company Not Applic1ble 

<812> Operating Company Golden Weot Teleconrunicationa • Sioux Valle~ 

Page6 

\:'{~~i:~Di·,~~- ~: 
.-..!>~?~L~:·'.~:~'·:i.;~s;;~f{~-::::1)·;· ... 

~·· .. ·--~ .. ,.~,...--· .• ..,.,.,., ~"'~'Y:~'r' ... , .... ~. '~~,......,..... • 
<813> :· • ·•·· '"'t' ",.··1 '. .. :··'t'c '"'"'"": ~1,~,'<'· • '<"~< ~'~~"'"'""'~~. .u . L! _ ~ ___ . - _,,, _ t ' - :~ _ -r,. _ 1 _ _ l>i . . J ___ °:'·\ . --~~hL _ -~~- h'_'o::Y'!<!l'!J_·,.,.."-·"';.olilti,',_ ~'1 

•'$jj,'J.1;f,~~~i~)m~~~~,,,.1~!~·~·~,,.....,. ... ,,...,.,....,.,..,.~·.,....,. ....... 
,t)_,, °"~~~~!l.;_~~\;l:_~y: . - ~:_: A,3!~~~~~~;.5)-~~·;~?Jr::<~~~·~*')i4_1Kt.f~'· ·-·-··, :, ... :.,1.; ?:·~~-~~.-1 ,,, 1.-._ ~ :· . . 

Affiliates SAC Dolnc Business As Company or Brend Deslpetlon 

- See atQiched worRshtet -
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(900}1"'*1 Lands Reportlns • 
.Di.ta Coledlon Fonft 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

3'1677 

SIOUX VAi.i.BY Tlll.. CO 

201' 

Jlll Reinert 

<035> Contact Telephone Number - Number of person identified in data line <030> '0527921'1 ext. 

<039> Contact Ema II Address - Email Address of person Identified in data line <030> jillre ine rtegoldan...,at. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If yaur company serves Trlbal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 
<929> . 

Feasibility and sustalnabllity planning; 
Marketing services in a culturally sensitive manner; 

Compliance with Rights of YRf processes 
Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 
Compliance with Envlronmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes « No or 
Not Applicable 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3'1677 

<015> Study Area Name SIOUX VA.LL&Y TBL . CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jl 11 Rei n e rt 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> jillreinertegoldenwut. com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I --- -· l 

I I 
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<010> Study Area Code 3'1677 

<015> Study Area Name SIOUX VALLBY TBL. CO 

<020> Program Year :10u 

<030> Contact Name - Person USAC should contact regarding this data Jill Reine~ 

<035> Contact Telephone Number - Number of person identified In data line <030> 5osan21n ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> uur eineru •cioldonweot .eom 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "'"'d""""' J 

<1220> Link to Public Website HTIP 

•Please check these boxes below to confirm that the attached document(s}, on tine 1210, 

Of the website listed, on tine 1220, contains the required lnfOfmation pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

~ 

Name of Attached Document 
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<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year SlUUX VALLlrY Tln#. t..V 

<030> Contact Name - Person USAC should contact regarding this data 2015 

<035> Contact Tel~_ll(Jfl_e Number- Number_ofperson Identified In data line <O~m ~::: Rei~rc 
<039> Contact Email Address - Email Address of person Identified In data line <030> 00

" ',. ••• """ • 

3111re1nerewgo1aenweac .com 

Select the appropriate responses below {Yes, No, Not Appllcable) to note compliance as a recipient of l~I Connect America Phase I support. fnnen HIP Cost support, Hlch Cost support to offset access c:harp reductions, and 
Connect America PhlM II support es set forth In 47 CFR t 54.3U(b),(c),(d),(e). The Information repotted on this form and In the documents attached below ls accurate. 

Incremental Connect America Phase I reportfnC 
<2010> 2nd Yetr Certification {47 CFR § 54.313(b)(l)I) 
<201la> 3rd Year Certification (47 CFR § 54.313(b)(1)11} 

<201tb> Attachment {47 CFR § 54.313(b)(l}ll} 

Price Cap Clnler Recelvlnc Ffoien Support CertlflcltlOn {47 CFR f 54.312(a)) 
<2012> 2013 Frozen SUpport Calculation (47 CFR § 54.313(c)(l)} 
<2013> 2014 Frozen SUpport Calculation {47 CFR § 54.313(c)(2)} 
<2014> 2015 Frozen SUpport Calculation {47 CFR § 54.313(c)(3)} 
<2015> 2016 and future Frozen SUpport Calculation (47 CFR § 54.313(c)(4)} 

Price Cap Clnler Connect America ICC Support {47 CfR f 54.313(d)) 
<2016> Certification Support Used to Build Broadband 

Connect America l'llase II Reporting {47 CFR f S4.313(e)) 
3rd yeer Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I l 

I . ..-. . .... .. I 
Name of Attactied Document(11 usurc 1'equwea rnronmroon 

<2017> 
<2018> 
<2019> 

<2020> Please ~ the box to confirm that the attached document(s), on line 2021,contains the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I Ii iiLil _ g _ .. L_SLL _ii 
Name Of Attached DoCUment(SJ UH .. nequln!G m1onmmon 

P1ge 10 



<010> Study AIH Code _ _ _ _3,1-6_77 
<015> S~ ...... _N...,._ ______ SIOOX VALLEY TBL. CO 
<1120> .....,_y_ 201& 

<030> Coftod-- - U5AC should-~-- Jill l\eilatt 
<113S> CoftodTf'lt ........ - · -of--Wlodlo-IM<OlO> 6052792161 ext . 
<039> ~CmolAdd<ns-EmolAddmsof--lftdololM_c()J()> ____ 1~-"""' 

011CXt11t--•-............. 111w.. __ .....,,...C...-•nC111tSUOJ(all""" """"-"-....-.. .................. - ... .__,.., ......... ,_.,.., 
Clll f SUlJlll(Jl. 1...,.,.,wttlly.._ IM...._..,..W 011tl*-andlntllt-otlMMdllolow II-. 

(3010) ,_ lt.-tOllS Y-"'*' 
M-c.rtlftcotlon (47 Cf1I f 54.JU(l)(lKOI 

391'77ad3010. pdf 

-of AtlacfMd Oooumont Liltio.~ lnlO<motlon 

PINlle check ll1is box IO conlrm Iha! the llledled doculMnl(I), on h 3012 concMw the l9qUftd infom\8tion pursuant IO 
(3011) § 54.313 (1)(1 )(li), the C8IMt 111111 prO\llde the number, - · Ind 8ddre9ses of comnunlly enchot 1n911Uiont 10 wNc:h began 

poovldlng 9COMS lo bnMldbllnd ~In the ~ calend..-yeer. 

3916778d3012 .pdf 

(3012) Co!ll""'nlly Andlor lnstlMlons (47 CFR t 54.JU(l)(IKMll 

rn 

Name of Attached Document u.tlft• Rtqvl<ed lnfonnallon ~ 8 
(3013) Is your <Ofl'4NOY a Privately Held ROii Cln1er 147 CFlt t S4.JU(l)(2)) (Vol/No) • 
(3014) lfyes,do.syourcompanyllltllltltUS......,afreport (Yes/No) e 
Please check ltleM boxff IO confirm 1111 the etl*"'9d document{s), on llne 3017, conlllins the required infonnetion pwtuent lo§ 54.313(1)(2) ~requires: 

lIZ1 (3015) Eloctl'Oftlc copy of tMlr anMlll ltUS ropor1J (OporltMf Report for 
Tele<ommu_•_) 

(30161 Document( a) for 8elence ~ Income Slltemenl end S~ of C8llh Flows IH::! 
I 

(3017) lf111t .._ .. 1sl'" on llne 3014, -your_...ys ltUS "'""al 
r.,.,n and .. raqufred docunwfltllloll 

391677sd3017 .pdf 

-(3011) lfthe._..ls...,onh3014,byour-1Ndltff? (Yes/Ho) 00 
1ftt1e._1s,...on1M30ll,ploottc:htd:tllt_•_to 
tonflrm your..,-. on llne 3026 punulllt tot SOl.3(1)(2~-. 

(3019) tAA« acopyof-llUdtodftnllldol-0<(2) • 11n-1o1 r.,.art Ill a ---to lllJS<lpontllol~ lorT.-lcldons D 
(3020) Ooc:umenl(•> 1or a...nc. si.t. 1ncome s~ end~ of ces11 Flows 

(30211 Management le!ler end IUdlt opinion luued by <he Independent Clll1lled P'tllC acoourunt !hat perfonned tie~' lnancial audit 

(3022) 

(3023) 

(3024) 
(302SJ 

lfthe._ ... ..., ....... 301a,,....._ktllt-below 
IO c:cnlln'n your-, on tine 3026 pursuant to t S4.Jl3(1)(2). .-., 

Copyof ____ ..., .. h .... - sulljo<tto-b'f .. 

~---INbllt ICCOUfttllll;"' 2) • fiMllClal r.,.,n .... 
formot tc•n1PO<•blo to KUS o,e..t ... lteport forTolet°"""""btlons 
aono-rs. 
Undtt'lvtnt lftformMlon wblo<tod to a.- b'f an lnd-nd:ftt certified 
pulllic-~ 

U~ In-Ion IUbjtctod to 111 oflltor-lllcatlon. 

D 
D 

CJ 

Cl 

B 
-·,b-----~-T: 

•• • .. hkO "'" § I (3026) Attsdl!M_llstiflc __ ln_ 

RimiOT~tneftt 1,.111: .. ~ mwvrmllOOn 

PaceU 

,...11 



<010> StudyAtuCodo 3'1617 
<OIS> Study Area Nome SIOOX VALLl!'l TBL . CO 
<020> ............ Ynr_ 2111~ 

<030> c:-tad-· -USAC--,_.fJowtMsdata Jill Reinert 
<03S> COfll.Kt T~ ......... . _.,,,__,__ldoflllllld lft- ... <0~ __ 6-llllllll!il.__llt_. 
<039> COfll.Kt (,,...-.,.(,,..._of_ ~lft-IM cOlO>_ 1illrein<tr.:9a0ldanw.or."""' 

Flnandll Ditta Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

--~----' _..____ _ ____, 

---- I I I 

N-·of Attoc:Md Ooc....- lbtfrlt Required l•'°""6n 

'•12 

'•12 



REDACTED FOR PUBLIC INSPECTION 
Pace 13 

<010> Study Area Code 391617 

<015> Study Area Name SIOUX VALLEY TEL. CO 

<020> Pr ram Yeu 2016 

<030> Contact N1me - Person USAC should contact reprding this data J i ll Reinert 

<035> Contact Telephone Number - Number of person ldentified in data line <030> 6 0 5-2792161 en. 

<039> Contact Email Addre.ss - Email Address of person Identified in data line <030> j Ulreinert!qolde nweet. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or U RKlplents 

~ ciertlfy IUt I am.., ofllcer of lhe reportlnc C8nW; my mpouslblllles lndtlde eMUl'lnC lhe 8CQltKY of die -•I report!,.~ b .,.,._.. Mfvlce support 

~; atld, to t:M belt of"'" ia-leclp, lhe lllformatlon ~ °" dlll '°"" Mel In.,.., ~ts II acante. 

Name of Reportinor: Carrier: SIOUX VALLEY Tl!L. co 

oignature of Authorized Officer: CERTIFIED ONLINE Date 06/18/201S 

Printed name of Authorized Officer: Dennie Law 

Title or position of Authorized Offteer: CEO/ General Manager 

Telephone number of Authorized Officer: 60S2792161 ext. 

Studv Area Code ot Reponins Carrier. 3'1677 Fllins Due Date f0< this f0<m: 07/01/201S 

Persons w~lfully ma kin& false statements on this form an be punished by fine or forlelture under the Communications A<t at 1934, 47 U.S.C. §§ S02, 503(b), or fine or imprisonment 
under Title 18 of the United Stites Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 
Pace 14 

<010> 391677 

<015> SIOUX VALLB'i TBL. CO 

2016 

<030> Contoct Name-Person USACshouldconc.ct reprdi'!this data J i ll Re inen 

<03S> Contact Telephone Number - Number of person ldentifM!d in doll! r,,... <030> 6052792161 ext. 

<039> Contact Email Address - Emoll Address of person Identified indalll rone <030> j illrdnert!qoldenwest. COOi 

TO BE COMPLETfD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcltlon of Officer to Authorize an Apnt to Fiie Annual Reports for CAI- or u Recipients on lehllf of Raportlfll C.rrler 

I ..nlfy that (Name of Agent) Is authorlz.cl to submit tlM lnfonndon Nponed on t.half of Ille NllOfllng cam.r. I 

~ cer11fy that I am an olllcer of U.. ......,.Ung carMr, rrry NSponsiblfiliM Include -ring th• acc:urecy of Ille amual - reporting Nqulrementa provided to Ille authoriz.cl 

iat19nt; - · to Ille i..t of my~. Ille_,. and - provided to the authorind ....,t Is 11CCurata. 

Home of Authorized &-nt: 

Nome of Reoortlnlt Clrrier: 

ISS.noture of Authorized Officer: O.te: 

Printed nome of Authorized Officer: 

lnUt or oosition of Authorized Officer: 

rreleohone number of Authorized Officer: 

IStudv Areo Code of Report!"' Clrrle r: Flllrw Due Date for this form: 

Puson• wnlfully makloe fal .. statements on this form can be punilhtd by fine or forfeiture under the Communi<ations Act of 193', 47 U.S.C. ff 502, 503(b), or fine or lmprt.onment 
underTltlo 18 oft~ United Stotts Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certmc.tlon of Acent Authorized to Fiie Annual Reports for CAI- or U Redplents on leh1lf of Reporttnc Clrrler 

I, es opnt for the reporting carrier, certify tllllt I om authorlud to submit the 1nnual reports for uni..rsal sentfce support ntdplents on behllf oh he reporting e1rritr; I have provided 
the data "POrted herein based on dlta provided by the reporting carrier; 1nd, to the best of my knowtedee, the Information ntpOrtecl herein Is ICCUflte, 

N1me of Reportlne Clrrler: 

Nome of Authorized Allent or Em""'-• of Alltnt: 

Sl•noture of Authorized A..ent or Emol.,.,.e of Aaent: Dote: 

Printed no me of Authorized An!nt or Emi>lovee of Annt: 

T1t.le or oosltlon of Authorized Alle nt or E-of Allent 

Tele.......,_ number of Authorized Allent or f,,,.,.__ of Aftnt: 

~Area Code of Reoortlnlt Clrrlef: Fllitw Due Date for this form: 
~ . -- ·- -

PersonJ willfully makinc folse statemenu on thfJ form coo be punished by fine or forfelt..-e undef t he Communications Act of 1934, •7 U.S.C. H S02. 503(b). or fine or imprisonment u...- Tltle 
18ofthe United States Code, 18U.S.C.§1001. 

Page 14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

(200) Semce Outage Reportlnc (Voice) 

Data Collection Form 

<010> Study Arel Code 

<015> Study Arel Name 

<020> PrQ&!'am Year 

<030> Contact Name - Per$0ll USAC should contact regard in& this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 

- -- -- -- - -
NORS OWi .. OUUlp Number of Total 
Reference Outll&e Stll1 Start O\ltaseEnd End om-n Number of 
Number 

Date Time Dlte Time AffecUd Customers - - • -

.. . 

3916?7 

SIOUX VllLLl!Y TEL . CO 

2016 

Jill Reinert 

6052792161 ext . 

j i llreinert41goldenweat .com 

,11 
Fedllties SeMce Outace 
Affected Oescriptlon (Check 

!Yes/Nol 

~ • 

FCCForm481 

OMll Control No. 306G-0986/0Mll Control No. 3060-0819 

July2013 

Did This Out>lp 

An.a Multlple 

St\ldy- Sel'Vlc:e Outate Preventative 
IY•/Hol Resolutloft l'rocedures 

• ........ -.... 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu~ Area Code 3'1671 

<015> Study Area Neme S IOUX VAI.LBY TBL. CO 

<020> Prot[l m Yeu 2016 

<030> Cont.a Heme - Person USAC should contlCt re11rdln1 this d1t1 Jill Reiner t 

<035> ContlCt Tel"'_llone Number · Number of person Identified ln d1t1 line <030> 6052792161 ext. 

<039> ContlCt Em1ll Address • Emel I Address of penc>n ldentlfl~ In data line <()_)():> 1l ll re inertllg<>lden-n . ccoa 

<701> Resldent11l l oc.I SeMce Charge Effedlye Date 

<702> Sln&ie Stete-wlde ResJdent~ Local Service Chlrse 

<703> 

~, '4J;" 

Stalte Exdla.- (ILEC} I SAC (CETC) I 
SD Col ton 605 446 1 I PR 

SD Cors1ca 6 0 5 9 4 6 I I PR 

SD PR 

SD 
KUlllU'U.1.U"- OU:> -'O' I I PR 

SD 
Planl<lnton 605 9'2 I I PR 

I 1/1/2015 I 

Resldentlll l.OCll 
lt1teT- SeMce ltlt• Staite Subscrtber Line Chim 

17.5 o.o 

16.0 0.0 

18.62 0.0 

16.0 o .o 

16.0 o.o 

Stalte Universal Service Fee 

0.0 

0.0 

0.0 

0 . 0 

0 . 0 

Mlnclatory Extended Alu 

Servlcl a. ... Total Der line R8tes Ind FM 

0.0 17. 5 

o.o 16.0 

o.o lS.62 

0.0 16.0 

o.o 16.0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 391677 

<015> Study Are• Name SIOOX VALLIY TEL. CO 

<020> ProerwnYeM 2016 

<030> Cont.a Nwne • Pmon USAC should cont.a resardlna this d.ia Jill Reine rt 

<035> Cont.a Telephone Humbel-· Nu~ al penon Identified In d.ui line <030> 6052792161 ext. 

<039> Cont.a EINll Address • £matt Address al~ Identified In ct.la line <030> j i 11 reinertegold&nveat . "°'" 

<711> 
• ·""!·-·, ... .,.."'!C--... ~~~f~·~-w,:".1:.i""'H ··'!!'·~ •led> •\ J ~~'.:··,..,:=-:~l -.:. ~~. '.( ,,!· ;--.,~ .. ~ ~ -~~·t·~ -~;~t"k::/~•r&t • ~·,,.~··f'~."'l"'J,"li,Ai ~ <~~~~'! .. ~~: .. ~~~ 4~~:t~;~,~~~~~~~-~,--_:"'i;· ·. ·;:: .. -:2~':'":-

Smte~ Total Rates lraedbend Service • Broadband Service Usage Allowance Usage Allowance 
~(ILfC) Reslclentilll 

Stitt ,_ C1nd Fees Downloecl Speed Upload Speed (Mbps' (GB) Action Taken 
btl 

(Mbps) When l imit Reached {select} 

SD Colton 605 446 59.95 o.o 6.0 
Other, May be diecounted if cuet°'"r 

59.95 1.0 999999 - ··'-•-- bee ~ ..... ._ ____ ..,, -

SD 
Colton 605 446 

79.95 0.0 ?9.95 15.0 1. 0 999999 
Othe r, May be dilcounted if cuet""'9r 
eubecribe• to bundle 

SD 
Colton 605 U 6 

99 . 95 0.0 99.95 25 . 0 2 .0 999999 
other, Nay be di•countad if cu•toc:Mr 
- _.._ - - :.~ .._ . - . ....... -- .... 

SD Colton 605 U 6 
194. 95 0.0 194 .95 30.0 5.0 999999 

Other, Kay be discounted if cuotoaoer 
aubacribea to bundle 

Cor ·e ica 60S 9 4 6 
1. 0 

Otller, May be discounted if CUA1tomer 
SD 59.95 o.o 59.95 6 .0 999999 eubecribe1 to bundle 

SD Couica 605 946 o.o 15.0 
Other, Kay be diac:ounted if cuotocoer 

?9.95 79 . 95 1.0 999999 .. ,... ..... .. _ ...... -
Sil 

Coraica 605 9 46 
99 . 95 o.o 99.95 25.0 2.0 999999 

Othe r, Kay be diacounted i f cuatomer 
aubacribe• to bundle 

SD coraica 60 5 946 Other, May be di•eounted if cuatOftler 
194 . 95 0 . 0 194 . 95 30 . 0 5.0 999999 •ub•cribe• to bundle 

SD Dell Rapids 605 
59. 95 0.0 59.95 6.0 1 .0 999999 

Other, May be discounted i f cuatocner 
428 eul>acribea to bundle 

SD i:>!~l Rapid• 605 19 . 95 0.0 ?9 . 95 15.0 1.0 999999 
Other, Hay be dieeounted if cuotocoer 
-··""--ri""-: '"t'I """'·-.. , -

SD Dell Rapida 605 
99.95 0.0 99.95 25 . 0 2.0 999999 

Other, May be diaeounted if cuatocner 
4 28 aubaeribea to bundl e 

SD Dell Rapids 605 
194 . 95 o.o 30 .0 5.0 999999 

Other, May be di•counted if cu•tOftler 
4 28 194 .95 aubacribea to bundle 

St> IJWll>oldt 605 363 o.o 6.0 Other, May be d.1,•eounted if cu•tOM:r 
59.95 59 . 95 1.0 999999 •ub• cribea to bundle 

S1> IJUllboldt 605 363 
?9 . 95 o.o 79 . 95 15 . 0 Other, May be dlacounted if CUA1tomer 1 .0 999999 -··~acribea tn l>undl• 

SD 
Humboldt 605 363 o. o Oth<lr, May be diacounted if cuatOMr 99.95 99.95 25.0 2.0 999999 - ··"- -- -•"- -• t:o ........... ,. 

SD Humboldt 605 363 o.o 194. 95 194 . 95 30.0 Other, May be diacounted if cuat01141r 
5 .0 999999 aub•critH.e to bundle 

so Plankinton 605 
942 59, 95 0.0 59.95 6. 0 1.0 999999 Other, May ~ di•c:~unted i f euetoeer 

SD Plankinton 605 
942 79.95 0.0 79.95 15. 0 1.0 999999 

Other, M•y be diacounted if cus tomer 
•ub•crlbe• to bundle 

SD Plankinton 605 
0 . 0 25 . 0 

Other, May be discounted if cuatomer 
942 99.95 99.95 2.0 999999 aubacribea to bundle 

SD Plankinton 605 o.o 
94 2 194 .95 194. 95 30 . 0 999999 

Other, May be diacounted if CUA1toour s.o aul>acribea to bundle 



REDACTED FOR PUBLIC INSPECTION 

<010> S~AreJiCode 391677 

<01S> Stu~ Area Name SIOUX VALLllY TBL. CO 

<020> P3ramYeJ1r 2016 

<030> Contact Name· Person USAC should contact ~ardlnl this data Jill Reinert 

<03S> Contact T ele!!hone Number • Number of l!!rson Identified In data fine <030> 6052792161 ext . 

<039> Contact Email Address • Emal! Address of person Identified In dau ffne <030> j il lreinert9goldonvut. c°" 

<810> Reporting Carrier Golden Me•t Telecoain-u.nication.a - Sioux Valley 

<811> Holding ComPlfly Not Applic•.ble 

<812> Operating Company Golden lleet Telee<>mllUllications • Sioux Valley 

<813> ~~~-(-.. ,~.. · ~, -: ' ·"~1 •• : , :!,, ·~ ia~~71:~~:-~;;::~??~1~0\~~~·~~·7-.~ik" ·; ·~~Aar)::n.'.!~· . ~~Z ·'-'':,?~:v;r-~_:r~,·~··r:.~--,t~~~--;.;··:~ ... a?·~1:';'t'~·~.r·~a:f':--.. !\.7·~-·:·:1:~· ·• ... i-~ ••.• ·- , ~- ... ,.·;~ .... 

Afflll1tes SAC Dotnc Business As ComP1ny Of' 8111nd Deslcn•tlon 

Livinqston Telephone Company 4'2107 

Dalton Telephone Company 371537 

Elsie Communications, Inc. 371511 

Rye ~elephone Company, Inc. 4622 03 

S&A Telephone Co., Inc. 41182' 

South Park Telephone Company 4621'5 

Waverly Hall Telephone, L.L.C. 2203'2 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



...... --····--·-----------------------------

REDACTED FOR PUBLIC INSPECTION .... 
~£Golden. West-·· ......... .. .... ··· 
-.... TELECOMMUNICATIONS 

Certification of Service Quality Standards & Consumer 

Protection Rules Compliance for Voice and Broadband Services 

Golden West Telecommunications Cooperative. Inc. (hereinafter "'the Company'") hereby certifies 
that it is complying with applicable service quality standards and consumer protection rules. 

This document details the processes and procedures that the Company follows to ensure 
compliance with service quality standards and consumer protection rules as laid out in FCC Form 481 
Instructions. 

The Company provides voice grade access to the public switched telephone network (PSTN) at a 
flat rate, thereby enabling access to emergency services provided by local government or other public 
safety organizations such as 911. 

For service quality standards that are affected by plant issues, the Company engineers and installs 
its plant and other facilities in such a way as to ensure. to the greatest extent possible. safe. adequate, and 
continuous service at all times. 

In addition. employees are periodically trained on service quality standards and consumer 
protection issues. In particular. if any set of issues appear to be prevalent, employees are given briefings 
on how to handle such issues, beyond the normal guidelines in place for resolution of customer 
complaints. A recent example is the call completion problems that have arisen and the customer calls that 
are generated as a result. Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore. deserves the attention of the Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service quality standards and that the operating procedures are not in 
violation of consumer protection rules. Internally a compliance officer ensures annual employee training 
and dictates disciplinary processes for improper use of consumer information. If concerns arise that 
cannot be handled by the compliance officer, legal counsel is sought to assist with a resolution. 

If complaints are filed with the Company related to service quality standards or consumer 
protection rules. the complaint is immediately investigated, the matter tracked and any corrective action 
noted. This process ensures that problems are addressed and corrections made. 

The Company advertises the availability of its services and the charges using media of general 
distribution and on its website. 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include. but are not limited to. the following: public disclosure of accurate 
information regarding network management practices. perfonnance, and commercial terms of broadband 
internet access services; as a means of providing sufficient information for consumers to make informed 
choices regarding use of such services. and for content. application. service and device providers to 
develop. market, and maintain internet offerings as specified in F.C.C 47 C.F.R. Part 8 §8.3. 

1'0. l\o\-111 • -ll'i ( ro1111 '>trn·t. \\all.'->() 'i""<l() • f,0~ - 2-9-l l hl • l·,I\: i>O'i-2'.° '1 -271" • inlu(«goltle1nq·,t.lolll • 111111.)(11ldt ·11\\t''l.<1Hll 


